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DETAILED ACTION 

1 . Claims 31-57 are pending in this application. Claims 1-9, 12-13, 21-24 were non- 
elected due to a restriction requirement which was filed by the applicant on 01/06/2009. 
Claims 10-11,1 4-20, 25-30 were cancelled by amendment filed on 09/29/2008. 

Claim Objections 

2. The examiner notes that claim 56 and claim 57 claims the same limitations and 
are dependent of the same claims. Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 31-35, and 44-48 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Mooney et al. (Pub # US 2002/0174194 A1, hereinafter Mooney). 

5. With respect to claims 31 and 44, Mooney discloses providing a first persona 
profile, the first persona profile having at least one communications account for a first 



Application/Control Number: 10/686,295 Page 3 

Art Unit: 2457 

communications service ([0105], lines 1-11); and activating the first communications 
service for a user if the user actively requests the first communications service via one 
of the communications accounts contained in the first persona profile ([0105], lines 1- 
11). 

6. With respect to claims 32 and 45, Mooney discloses wherein the first 
communications service is an email service ([0050], lines 1-9). 

7. With respect to claims 33 and 46, Mooney discloses wherein the first 
communications account is an email account ([0050], lines 1-9). 

8. With respect to claims 34 and 47, Mooney discloses wherein the first service 
interface deactivates the first communications user agent if the user is attempting to 
access the first communications service via a particular communications account that is 
not contained in the first persona profile ([0105], lines 1-11 only one object can be 
shown at one particular screen at one time. Once user clicks on another tab, first tab 
can no longer be viewed). 

9. With respect to claims 35 and 48, Mooney discloses the first persona further 
comprising: a second communications service, wherein the second communications 
account is for the second communications service ([01 05], lines 1-11). 



Application/Control Number: 10/686,295 
Art Unit: 2457 



Page 4 



Claim Rejections - 35 USC § 103 

1 0. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1 1 . Claims 37-41 and 50-54 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Mooney in view of Becker (US Pub # 2002/0130904, hereinafter 
Becker). 

12. With respect to claims 37 and 50, Mooney discloses a first communication suite 
profile having a first plurality of communications services, wherein a first user has a 
respective communications account for each of the first plurality of communications 
services; first logic configured to: determine if the first user is actively requesting one of 
the first plurality of communications services via said respective communications 
account of the first user ([01 05], lines 1-11); upon a determination that the first user is 
actively requesting one of the first plurality of communications services via said 
respective communications account of the first user, facilitating communication between 
said each of the first plurality of communications services and a respective user 
interface for said each of the first plurality of communications services ([0105], lines 1- 

1 1 ); but does not explicitly disclose upon a determination that the first user is not 
actively requesting one of the first plurality of communications services via said 
respective communications account of the first user, suppressing communication 
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between said each of the first plurality of communications services and the respective 
user interface for said each of the first plurality of communications services. 

In the same field of endeavor, Becker discloses upon a determination that the 
first user is not actively requesting one of the first plurality of communications services 
via said respective communications account of the first user, suppressing 
communication between said each of the first plurality of communications services and 
the respective user interface for said each of the first plurality of communications 
services ([0039], lines 1-5, [0041], lines 1-3). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the teachings of Mooney with the teachings of 
Becker in order for multiple messaging session management to facilitate multiple 
messaging sessions by providing for window pane sets that are selectively switchable 
between a docked state and an undocked state ([0012]). 

1 3. With respect to claims 38 and 51 , Mooney discloses wherein the first plurality of 
communications services comprises an email service ([0050], lines 1-9). 

14. With respect to claims 39 and 52, Mooney discloses the first plurality of 
communications services further comprises an instant messaging service ([0050], lines 
1-9). 
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15. With respect to claims 40 and 53, it is rejected for the same reasons as claim 14 
above. In addiction, Becker discloses the first plurality of communications services 
further comprises an Internet call waiting service ([0041], lines 1-28). 

16. With respect to claims 41 and 54, Mooney discloses the first plurality of 
communications services further comprises a videoconferencing service ([0050], lines 
1-9). 

17. Claims 36, 42-43, 49, and 55-57 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Mooney in view of Becker as applied to claims 31, 35, 37, 44, 48 
and 50 and in further view of Beaton (US Pub # 2002/0075305 A1, hereinafter 
Beaton). 

18. With respect to claims 36 and 49 as applied to claims 31 , 35, 44, and 48, 
Mooney does not explicitly disclose the method further comprising the steps of: 
providing a second persona profile having at least one communications account for the 
second communications service; activating the second communications service for the 
user if the user logs into one of the communications accounts contained in the second 
persona; and deactivating the second communications service for the user if the user 
logs into one of the communications accounts contained in the first persona. 

In the same field of endeavor, Becker discloses activating the second 
communications service for the user if the user logs into one of the communications 
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accounts contained in the second persona; and deactivating the second 
communications service for the user if the user logs into one of the communications 
accounts contained in the first persona ([0039], lines 1-5, [0041], lines 1-3). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the teachings of Mooney with the teachings of 
Becker in order for multiple messaging session management to facilitate multiple 
messaging sessions by providing for window pane sets that are selectively switchable 
between a docked state and an undocked state ([0012]). 

However, Mooney and Becker does not explicitly disclose providing a second 
persona profile having at least one communications account for the second 
communications service. 

In the same field of endeavor, Beaton discloses providing a second persona 
profile having at least one communications account for the second communications 
service (Fig. 1, [0074]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the teachings of Mooney and Becker with the 
teachings of Beaton in order for users to be able to define multiple personal profiles 
which contains different preferences of information defining the users preferences 
relating to participation in communications with other team members in a more efficient 
manner ([0100]). 
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19. With respect to claims 42-43 and 55-57, it is rejected for the same reasons as 
claim 14 and 37. Mooney and Becker discloses the claimed invention but does not 
explicitly disclose a second communication profile and a third communication profile. 

In the same field of endeavor, Beaton discloses creating multiple user 
communication profiles ([0101], lines 1-18). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the teachings of Mooney and Becker with the 
teachings of Beaton in order for users to be able to define multiple personal profiles 
which contains different preferences of information defining the users preferences 
relating to participation in communications with other team members in a more efficient 
manner ([0100]). 

Response to Arguments 

20. Applicant's arguments filed 0929/2008 have been fully considered but they are 
not persuasive. 

21 . With respect to claim 31 , applicant argues on page 1 8-1 9 that Mooney does not 
disclose, teach, or suggest at least personas and "providing a first persona profile, the 
first persona profile having a plurality of communications account for a first 
communications service; and activating the first communications service for a user if the 
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user actively requests the first communications service via one of the communications 
accounts contained in the first persona profile". 

The examiner respectfully disagrees with the applicant's arguments. It is clear 
that Mooney discloses a first persona profile with a plurality of communications account 
such as, CallPilot, Exchange, and CallPilot2, as seen in Fig. 7. In [0105], Mooney 
discloses that Fig. 7 shows an example of a user interface display presented to a user 
which displays a plurality of tabs one for each message server that the user has pre- 
specified. Being that the message server's were pre-specified, it means that this profile 
was created by the user according to the user's decision. This profile that has the 
CallPilot, Callpilot2, and Exchange is clearly what the applicant claims as the first 
persona profile having a plurality of communications account. 

22. With respect to claim 37, applicant argues on page 25-26 that Mooney and 
Becker do not disclose a first communication suite profile having a first plurality of 
communications services, wherein a first user has a respective communications 
account for each of the first plurality of communications services; first logic configured 
to: determine if the first user is actively requesting one of the first plurality of 
communications services via said respective communications account of the first user 
([0105], lines 1-11); upon a determination that the first user is actively requesting one of 
the first plurality of communications services via said respective communications 
account of the first user, facilitating communication between said each of the first 
plurality of communications services and a respective user interface for said each of the 
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first plurality of communications services ([0105], lines 1-11); upon a determination that 
the first user is not actively requesting one of the first plurality of communications 
services via said respective communications account of the first user, suppressing 
communication between said each of the first plurality of communications services and 
the respective user interface for said each of the first plurality of communications 
services. 

The examiner respectfully disagrees with the applicant as Mooney discloses in 
[0105] that by selecting a tab the user is automatically logged into the associated 
message server without an interactive dialog appearing which is what applicant claims 
to be "determine if the first user is actively requesting one of the first plurality of 
communications services via said respective communications account of the first user; 
upon a determination that the first user is actively requesting one of the first plurality of 
communications services via said respective communications account of the first user, 
facilitating communication between said each of the first plurality of communications 
services and a respective user interface for said each of the first plurality of 
communications services". 

With respect to applicant's argument that Mooney and Becker does not disclose 
"upon a determination that the first user is not actively requesting one of the first 
plurality of communications services via said respective communications account of the 
first user, suppressing communication between said each of the first plurality of 
communications services and the respective user interface for said each of the first 
plurality of communications services" the examiner respectfully disagrees. Becker in 
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[0039] and [0041] discloses that an engaged session is represented by the session tab 
and only one engaged messaging session exists at any time. Since only one 
messaging session can be applied at any time, this means that if the user has not 
clicked on the tab that it wants to use, the session is not established which is what 
applicant claims to be "upon a determination that the first user is not actively requesting 
one of the first plurality of communications services via said respective communications 
account of the first user, suppressing communication between said each of the first 
plurality of communications services and the respective user interface for said each of 
the first plurality of communications services". 

Applicants also argue the same limitations as claim 31 for claim 37. The 
arguments for claim 37 are moot in view of the examiner's response above for claim 31 . 

Conclusion 

23. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
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than SIX MONTHS from the mailing date of this final action. 



24. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to HO SHIU whose telephone number is (571)270-3810. 
The examiner can normally be reached on Mon-Thur (8:30am - 4:00pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 571-272-4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



HTS Ho Ting Shiu 

03/05/2009 Patent Examiner 

GAU 2457 



/ARIO ETIENNE/ 
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